
 

 

TERMS OF USE 

 
 

Welcome to Patina’s website!   

Please read the Terms of Use and the accompanying Privacy Policy carefully (together, 
“Terms”); by using our website, you are agreeing to comply fully with and to be bound 
by the Terms, which may be modified from time to time in our sole discretion.  If you 
don’t want that, we ask that you exit the website, since we only grant use and access to 
those who have accepted the Terms.   

On our website, “Patina”™ refers to the collaboration between Patina Medical Group, 
PC, and Patina Health, Inc., to provide a new model of primary care to improve senior 
healthcare and the aging experience.  Patina Medical Group, PC (“PMG”) is a virtual and 
home-based medical practice that provides clinical services to members of certain Medicare 
Advantage plans.  PMG has a contract with Patina Health, Inc. (“Patina Health”) to provide 
administrative and management services to handle PMG’s day-to-day business operations 
and non-clinical quality assurance assistance. In addition, Patina Health augments and 
supports the care PMG provides to its patients by providing PMG with advanced information 
technology and products, population health analytics and thought leadership. Patina Health 
does not exercise control of or influence PMG’s treatment of its patients; PMG has 
exclusive authority over its practice of medicine. 

 

Use of Website and Reliance on Information 

The material contained on this website (“Material”) is informational only.  We do not 
warrant that the Material is accurate, complete, or useful; that is for you to decide and 
reliance on the Material is strictly up to you at your own risk.  We disclaim all liability and 
responsibility arising from your use or reliance of the Material, or by anyone else who 
may use or be told of its contents. 

Intellectual property 

When you access and use Patina’s website, you agree that all materials, products, and 
services provided on this website are the property of and owned by Patina, including all 
copyrights, trade secrets, trademarks, the company’s name and logo, patents, and other 
intellectual property (collectively, “Patina’s Intellectual Property”). You also agree that 
you will not copy, reproduce, or redistribute Patina’s Intellectual Property in any way, 
including electronic, digital, or new trademark registrations.  No rights of any kind are 
granted or transferred to you. 

If you upload or publish any content to this website, you grant Patina a royalty-free and 



 

 

non-exclusive license to display, use, copy, transmit, and broadcast that content.   

If you have any questions or issues regarding the Terms applicable to Patina’s 
Intellectual Property or your content, please contact us. 

DO NOT UPLOAD SENSITIVE INFORMATION, PERSONALLY IDENTIFIABLE 
INFORMATION, PERSONAL HEALTH INFORMATION OR INFORMATION THAT 
COULD DAMAGE OR IMPAIR THE WEBSITE. 

User accounts 

As a user of Patina’s website, you may be asked to register with us and provide private 
information, subject to Patina’s Privacy Policy. You are responsible for ensuring the 
accuracy of this information, and you are responsible for maintaining the safety and 
security of your identifying information. You are also responsible for all activities that 
occur under your account or password. 

If you think there are any possible issues regarding the security of your account on the 
website, inform us immediately so we may address them accordingly. 

We reserve all rights to terminate accounts, edit or remove content and cancel orders at 
our sole discretion. 

Indemnification 

You agree to indemnify Patina (and Patina’s directors, officers, employees, agents and 
representatives) and hold Patina harmless against legal claims and demands that may 
arise from your use or misuse of our services. We reserve the right to select our own 
legal counsel.  

Limitation on Liability  

Patina is not liable for any damages that may occur to you as a result of your use or 
misuse of our website.  Patina does not guarantee or warrant that files available for 
downloading from this website or the Internet are free of viruses or destructive code, 
and it is your responsibility to make sure that you have implemented adequate safety 
precautions and procedures for the use of this website.   

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT 
SHALL WE BE LIABLE  FOR ANY DIRECT, INDIRECT, PUNITIVE, INCIDENTAL, 
SPECIAL, CONSEQUENTIAL LOSSES OR DAMAGE WHATSOEVER, INCLUDING, 
WITHOUT LIMITATION, DAMAGES FOR LOSS OF USE, DATA, OR PROFITS, 
ARISING OUT OF OR IN ANY WAY CONNECTED WITH THE USE OR 
PERFORMANCE OF THIS WEBSITE, WITH THE DELAY OR INABILITY TO USE THE 
WEBSITE OR RELATIED SERVICES OR FOR ANY INFORMATION NOBTAINED 
THROUGH THE WEBSITE OR OTHERWISE ARISING OUT OF THE USE OF THE 



 

 

SITE, REGARDLESS OF THE BASIS OF THE CLAIM. IF YOU ARE DISSATISFIED 
WITH ANY PORTION OF THE WEBSITE, OR WITH ANY OF THE TERMS, YOUR 
SOLE AND EXCLUSIVE REMEDY IS TO DISCONTINUE USING THE SITE.  YOUR 
USE OF THE WEBSITE, ITS CONTENTS AND ANY SERVICE OBTAINED THROUGH 
THE WEBSITE IS AT YOUR OWN RISK AND THE MATERIAL, ITS CONTENT AND 
ANY SERVICES ARE PROVIDED WITHOUT WARRANTIES OF ANY KIND, 

Patina reserves the right to edit, modify, and change this Agreement at any time. This 
Agreement is an understanding between you and Patina, and this supersedes and 
replaces all prior agreements regarding the use of this website. 

Waiver and Severability 

If any provision of the Terms is determined to be invalid, that provision will be eliminated 
from the Terms or eliminated and the remaining Terms shall continue to be enforceable. 

Disputes 

Any dispute related in any way to your visit to this website shall be determined by state 
or federal court in Pennsylvania and you consent to exclusive jurisdiction and venue of 
such courts.  By visiting this website, you agree that the laws of the Commonwealth of 
Pennsylvania (without regard to principles of conflict laws) will govern these terms and 
conditions, or any dispute of any sort that might come between Patina and you, or its 
business partners and associates. 

 

Contact 

All feedback, comments, requests or other communications regarding this website 
should be directed to Patina at 302-307-3149 or hello@patinahealth.com. 

 

  

  

 


